	
	Belavia – Belarusian Airlines
220004 Minsk, 14 Nemiga str. 
The Republic of Belarus
Full name:______________________________________
_______________________________________________
Address:________________________________________
_______________________________________________Tel.:___________________________________________
e-mail: _________________________________________



CLAIM FORM
I’m asking the compensation for 
	damaged baggage
	[bookmark: _GoBack]
	lost (delayed) baggage
	
	shortage of the things
	



I followed ____________________ the flight(-s) number _______________________________
                                                         (date)
on the route ___________________________________________________________________
	The amount demanded as compensation is: __________________________________________________________________________________________________________________________________________________________
Additional information: _________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________
Bank account details for EU residents (IBAN, SWIFT, owner name, currency) or bankcard number, expiry date and owner name for others (only Visa, MasterCard and American Express):
__________________________________________________________________________________________________________________________________________________________
Annex:

	1. Property Irregularity Report (PIR) or Damage report
	


                                                                           (original)
	2. Baggage receipt (baggage claim tag)
	


                                           (original)
	3. Boarding passes along the whole route
	


                   (original)
	4. Receipt of the paid excess baggage
	


                        (in case of extra baggage)
	5. List of lost items and their cost
	


                    (in case of lost baggage or shortage)
	6. Documents confirming the caused damage
	


                                               (original)
7.____________________________________________________________________________
8.____________________________________________________________________________

__________________ 						______________________________
(date)                                                                                                                                                                                                     (signature and name)
