Application for ticket cancellation and refund

Passenger: |   |   |   |   |   |   |   |   |   |   |   |   |   |   |   |   |   |   |   |   |   |   |   |   |   |   |   |   |   |   |   |   |   |   |   |   |   |   |   |   |   |   |   |   |
(Full name)

Passport: |   |   |   |   |   |   |   |   |   |   |   |   |   |   |   |   |   |   |   |   |   |   |   |   |   |   |   |   |   |   | (shall agree with the information stated in the air transportation agreement as well as with the information stated in the document of the bearer)
I would like to cancel air transportation agreement:

Refund:  FORMCHECKBOX 
 voluntary
 FORMCHECKBOX 
 involuntary (reason (for example: disease of the passenger, flight cancellation etc.):      )
Information of the air transportation agreement:



Code of reservation (PNR, information about the reservation):  |   |   |   |   |   |   |

Ticket number: |   |   |   |   |   |   |   |   |   |   |   |   |   |

Billnumber: |   |   |   |   |   |   |   |   |   |   |   |   |   |   |   |

Order date: «  »       201 
Please refund the cash assets paid for air transportation to my bank card.

The last 4 numbers of the card by which the payment for air transportation services was made |   |   |   |   |

I herewith agree with the terms and conditions stated below and agree to pay services for ticket return and application stated by the airlines. Please deduct the fees stated from the amount of money to be returned. 

The application for ticket cancellation and refund can be accepted and considered, if taken from the passenger, whose name is stated in the airline ticket or person, who paid for the ticket with his/her bank card.

The amount refunded can be calculated in compliance with the tariff applied. The amount returned is to be transferred to the banking card account, used for airline ticket payment. The transfer of the aforementioned amount can be made within 30 banking days. Payment returned for the unused airline ticket can be made ONLY to the account of the banking card used to pay for the ticket. 

If you cancel your ticket voluntarily and filled it on the site of RUE "National airlines "Belavia” http://www.belavia.by/ and would like to return your e-ticket, send the copies of the following documents by fax:+375 (17) 321 24 62 or e-mail support@belavia.by to the Customer service:

· application for ticket cancellation and refund;

· identification document stated in ticket (passport).

If any of the documents is missing or if the information stated in the application is not correct, it is not possible to return the ticket. If you cancel a number of tickets paid by one card, please state in your application the name of the passenger/payer who initiates the refund as well as submit the copies of passports (or other identification documents) of other passengers, who want to get a refund. 

Contact telephone number:                                        

Time:        Date: «  »       200 .                                  Signature:_____________________________

If you need assistance in filling in the document, please apply to our Service center +375 (17) 220 25 55
